THE ANGELOU CENTRE
JOB DESCRIPTION
	Job Title:
	Bilingual Counsellor

	Accountable to:
	VAWG Services Coordinator

	Salary:
	£25, 998 - £29,333 pro rata (NHS band 5-6)

	Hours/week
	25 hours in total (5-6 hours per therapist)

	Fixed Term
	1 year


Job Purpose
To deliver a bespoke counselling service to help BME victims of violence and abuse address the impact of emotional and psychological trauma.

Undertake clinical work including assessments and counselling for women referred as part of the project. The post-holder will provide bi/multi lingual counselling to BME women.
Main Duties and Responsibilities
Clinical

1. Provide assessments, individual counselling or group work in different languages, depending on experience, to women who present with histories of violence.  (Clinical supervision will be provided by the Centre).

2. Share responsibility with colleagues for liaison with referrers and cover for the duty counselling service.

3. Attend work discussions and clinical supervision to ensure appropriate responses to the demands of the client group.

4. Keep accurate records, organise appointments, liaise appropriately with clients and case workers. Manage and sustain complete client monitoring information;
5. Abide by the Ethical Framework of Good Practice for Counsellors and Psychotherapists as outlined by the British Association of Counselling and Psychotherapy;

Organisational

1. Contribute to the smooth running of the Centre and its services.
2. Attend regular management, allocation and supervision meetings and demonstrate in those meetings a clear grasp of the theoretical and conceptual bases underpinning the process of counselling, and demonstrable an ability to show how this informs clinical work;
3. Maintain and update relevant digital platforms, databases and resources. 
4. Share responsibility for the maintenance of effective systems and procedures, and the space in the Centre as a therapeutic environment.

5. Assist in maintaining high standards in all aspects of the organisation’s work; this includes complying with and promoting issues of confidentiality, equal opportunities and other policies and procedures of the organisation ensuring that relevant policies and health and safety procedures are employed at all times.
6. Promote good practice standards in every aspect of the work carried out by the organisation including conduct with colleagues, external agencies and service users. 
7. Participate in training programmes and attend courses, seminars and any relevant conferences as agreed by the Executive Director.
8. Attend staff, management, training, supervision and other meetings when required

9. Promote good practice and cultural diversity in all aspects of the Centre’s work 

10. Actively contribute to the organisation’s cohesion, encouraging cross-team working and a problem solving approaches

11. Take a personal responsibility to keeping up to date with issues affecting black and minority women and the work of the organisation

12. Undertake any other duties consistent with the post, jointly agreed by the post holder and the Executive Director of the Angelou Centre
This post is:

· subject to Advanced DBS Disclosure

· subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975.  It will be necessary for a Disclosure to be made to the Disclosure and Barring Service for details of any previous criminal convictions.

This post is open to women* only (*exempt under the Equality Act 2010 Schedule 9, Part 1).

THE ANGELOU CENTRE
Bilingual Counsellor
PERSON SPECIFICATIONS

IMPORTANT INFORMATION FOR APPLICANTS

The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.

	CRITERIA


	METHOD OF ASSESSMENT

	QUALIFICATIONS:

1. Diploma-level qualification (BACP accredited) in integrative counselling/psychotherapy or psychodynamic counselling/psychotherapy with a strong feminist perspective. 

	Application Form

	EXPERIENCE:

1. Significant experience of working therapeutically with adult women.
2. Experience of working with people from minority ethnic backgrounds.
3. Experience of using holistic and integrative counselling methods 
	Application Form/Interview 

Application Form/Interview

Application form/Interview

	KNOWLEDGE/UNDERSTANDING

1. Understanding of issues relating to violence, abuse and deprivation and how these may be manifested in the counselling relationship.

2. Understanding of issues of relevance to inter-cultural work in the therapeutic relationship

3. Understanding of mental health, social and primary care services
4. Knowledge/awareness of diversity within BME cultures and communities 


	Application Form/Interview

Application Form/Interview

Application Form/Interview

Application Form/Interview



	SKILLS & ABILITIES:

1. Excellent verbal and written communications skills

2. Bilingual skills: fluency in any of the following: African languages; Arabic; Bengali; Hindi/Urdu; Portuguese or Punjabi with English

3. Ability to build effective and productive working relationships with people at all levels

4. Ability to take initiative and work independently

5. Word processing skills


	Application Form / Interview

Application Form / Interview

Application Form /
Interview

Application Form /
Interview

Application Form / Interview



	PERSONAL ATTITUDE AND COMMITMENT 

1. A strong black feminist perspective in delivering counselling

2. Commitment to contribute to the Centre’s vision, values and priorities
3. A commitment to diversity and equality in working relationships and practice 
4. To be flexible and adaptable in working with vulnerable women 

	Application form/Interview

Interview

Interview

Application form/Interview




